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Notice of Cancellation, Rescission, or Nonrenewal 

Health Net of California, Inc. (Health Net) Commercial Group Plans 

Dear «ADDR_LINE_1», 

Please read all of this notice. It contains important information about your company’s 
Health Net group health plan coverage. An email about this information was also sent to 
your company, if an email address was on file. 

After careful consideration, Health Net has decided to discontinue offering commercial 
group health plans in California.  

This includes the closure of all California Small Business and Large Group Medical 
Plans. 

Health Net is making this change to focus on government-sponsored healthcare.  

What this means for your group 
The last day for your Health Net group coverage will be February 28, 2027. We are 
providing this notice in accordance with applicable regulation(s) at least 180 days in 
advance of the plan closures. 

Eligible employees may continue to enroll in your current Health Net coverage through 
February 28, 2027. 

 
(Continued) 

 

«PHID_NAME» 
«ADDR_LINE_1» 
«ADDR_LINE_2» «SUITE» 
«CITY», «STATE»  «ZIP_CODE» 
 August 28, 2026 

 
Policyholder ID: 
«PHID» 
 



 

 
 

 
What you need to do next 

• Please begin planning now so your employees do not have a gap in coverage. 

− Contact your broker to review replacement coverage options. 

− Confirm your renewal timing and transition steps. 

• You are required to promptly notify your employees about the termination of 
their Health Net group coverage. 

− We have enclosed an employee letter template. You can use this letter, or you 
can create your own, provided that your notice is accompanied by the enclosed 
“Right to Submit Grievance” and “Your Health Insurance Choices Are Different”.  

− Proof of employee notification will be needed. 

Transition of Care  
Employees who are currently undergoing an active course of treatment should discuss 
transition-of-care options with their new health plan upon enrollment. Employees’ new 
carriers may offer transition-of-care accommodations for ongoing treatment.  We 
encourage your employees to coordinate with their new health plan to minimize any 
disruption in care. 

Special Enrollment Period for employees  
Impacted employees may qualify for a 60-day Special Enrollment Period (SEP) due to loss of 
coverage. The SEP will end 60 days after the employee’s last date of coverage. If the SEP 
applies and they do not enroll in a new plan by that date, they will have to wait until the next 
open enrollment period to get health coverage. This is unless they have a life event that 
qualifies them for an SEP. 

If you have questions 
We appreciate the opportunity to have served your organization and remain committed to 
supporting you through this transition. If you have questions, please reach out to your 
broker or agent of record. They will remain your primary point of contact and can coordinate 
directly with Health Net Account Management on your behalf, as needed. 
 
Sincerely, 
Health Net   

Enclosures: 
− Right to Submit Grievance 
− Employee Letter Template  
− Notice of Availability of Language Assistance Services 

Health Net HMO, PPO and Salud con Health Net HMO y Más plans are offered by Health Net of California, Inc. 
Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net and 
Salud con Health Net are registered service marks of Health Net, LLC. All other identified trademarks/service 
marks remain the property of their respective companies. All rights reserved. 
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[Employer Logo and Letterhead] 

 
 
 

 
 
Notice of Cancellation, Rescission, or Nonrenewal 

Important information about your Health Net coverage 
Coverage is ending February 28, 2027 

 
Dear [MEMBER NAME], 
 
Please read all of this notice. It contains important information about your group 
coverage through Health Net. 

Health Net is discontinuing offering commercial group health plans in California.  

This includes the closure of your medical plan through our company. 

What this means for you 
The last day for your Health Net group coverage will be February 28, 2027. 

Please note there is nothing you need to do now. Your current health coverage will 
continue through February 28, 2027. 

We are reviewing your options for replacement coverage. We will notify you with 
details once that is in place. If you have any questions, you can call [insert your 
contact name and number]. 

Special Enrollment Period (SEP)  
You may qualify for a 60-day Special Enrollment Period (SEP) in a new health plan due to 
loss of coverage. The SEP will end 60 days after your last day of coverage. If the SEP applies 
to you, and you do not enroll in a new plan by that date, you will have to wait until the next 
open enrollment period to get health coverage. This is unless you have a life event that 
qualifies them for an SEP. 

 

 

[MEMBER_NAME] 
[ADDRLINE_1] 
[ADDRLINE_2] 
[CITY], [STATE]  [ZIP_CODE] 
 [Mail_Date] 

 

Employee Letter Template 
 



 

 
 

 

Notice of Eligibility for Reduced or No-Cost Coverage 
You may be eligible for reduced-cost coverage through the California Health Benefit 
Exchange, Covered CA, or no-cost coverage through Medi-Cal. See enclosed insert titled, 
“Your Health Insurance Choices Are Different”. 

If you are eligible for the Medicare Program please examine their options carefully, as 
delaying Medicare enrollment may result in substantial financial implications.  For 
information on how to find enrollment advice or assistance please visit 
https://cahealthadvocates.org/hicap or call 1-800-434-0222. 

If you have any questions regarding your current Health Net plan, you can call Health Net 
Member Services number on the back of your member ID card. 

Sincerely, 

[Company signature] 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Enclosures: 
− Right to Submit Grievance 
− Your Health Insurance Choices Are Different 

https://cahealthadvocates.org/hicap

