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Employer Email Notification 

 

Subject line: Health Net to Exit Commercial Group Market 

Please read all of this notice. It contains important information about your company’s Health Net group 
health plan coverage. 

After careful consideration, Health Net has decided to discontinue offering commercial group health 
plans in California.  

This includes the closure of all California group plans including: 

• California Small Business and Large Group Medical Plans  
 

Health Net has made the decision to exit the traditional commercial group business in California in order 
to focus on its core business of government sponsored healthcare. This change does not impact the 
Medi-Cal, Marketplace/Covered California or Medicare lines of business.  

A formal notice has been sent via USPS, and your company should receive it in the coming days. We are 
providing this notice at least 180 days in advance of the plan closures in accordance with applicable law.  

Despite our decision to exit the Employer Group Commercial Medical business, we remain committed to 
the health and well-being of our customers. Continuing to provide you and your employees the 
customer service and care you need remains of great importance to us as you begin looking for 
replacement coverage. 

Additional FAQs may be found at <insert link>. 

If you have questions 

We appreciate the opportunity to have served your organization and remain committed to supporting 
you through this transition. If you have questions, please reach out to your broker or agent of record. 
They will remain your primary point of contact and can coordinate directly with Health Net Account 
Management on your behalf, as needed. 

 

Sincerely, 

Health Net   
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